[image: image1.png]




	
	DOKUMEN   KUALITI


	NO. KELUARAN
          :       4

	2.31.1.1.1.1. 
	
	NO. PINDAAN
         :        0

	2.31.1.1.1.2. 
	BORANG MAKLUMBALAS/ADUAN PERKHIDMATAN PEMBEKALAN DATA HIDROLOGI
	TARIKH KUATKUASA  :  31.03.2010

	BSAH-DK-BM/APM
	
	MUKA SURAT:    1 drpd. 1_


           BM/APM
A. Butir-butir Maklumat Pelanggan (Costumer’s Details)

1. Kategori (Category)

:Pelajar/Penyelidik/Projek Kerajaan/Anggota Kerajaan/Projek Swasta




                (Students/Researcher/Government Project/Government Servant/Private)

2. Nama (Name)


: .........................................................................................................................
3. No. Kad Pengenalan (IC No.)      : .........................................................................................................................
4. Alamat (Address)

: …………………………………….................................................................




  
  .........................................................................................................................

5. Pekerjaan (Occupation)

: .........................................................................................................................

6. No. Telefon (Telephone No.)
: ………………..............       7. No. Faks (Fax No.) : ………………..............

8. Alamat E-mel (E-mail Add)
: .........................................................................................................................

9. Tarikh (Date)


: ......................................      

*Sila potong yang tidak berkenaan
B. Butir-butir Maklumbalas Pelanggan (Costumer Feedback)

Arahan : Sila berikan penilaian anda berdasarkan Skala Penilaian yang ditunjukkan di bawah ini


(Please give your evaluation according to  the Evaluation Scale as shown below)

Skala Penilaian (Evaluation Scale)
:

	Amat Tidak Memuaskan

(Very not satisfactory)
	Tidak Memuaskan

(Not satisfactory)
	Sederhana

(Fair)
	Memuaskan

(Satisfactory)
	Amat Memuaskan

(Very satisfactory)

	1
	2
	3
	4
	5


Jenis Analisa (Type of analysis)
:
10.  Kualiti data yang dibekalkan (Quality of data)

11.  Komunikasi / Layanan (Communication / Service)

12. Tempoh masa data dibekalkan (Time Period Data Supplied)
C. Sila nyatakan sebarang CADANGAN yang ingin dikemukakan kepada bahagian kami.

(Please state any SUGGESTION that you would like to  forward to us)

.....................................................................................................................................................................................

.....................................................................................................................................................................................

D. Sila nyatakan sebarang ADUAN yang ingin dikemukakan kepada bahagian kami.

(Please state any COMPLAINT that you would like to  forward to us)

.....................................................................................................................................................................................

.....................................................................................................................................................................................


E. Tindakan Unit Pengurusan Maklumat                                              No. Rujukan : ……………………….....

     *Untuk kegunaan pejabat sahaja (For office use only)

13. Tindakan oleh : ………………………………………….................   14. Tarikh : ………………………….....

15. Butir- butir Tindakan : ..........................................................................................................................................

…………………………………………………………………………………………………………….................

…………………………………………………………………………………………………………….................

.....................................................................................................................................................................................

 (Nota * - Sila isi cadangan/aduan dalam borang BTPP(AP))

      (E-mel: upm@water.gov.my / upm.bsah@gmail.com  Faks:03 – 4260 1279)













BAHAGIAN PENGURUSAN SUMBER AIR DAN HIDROLOGI








